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The Green Party of England and Wales 

COMPLAINT FORM

Process for disputes and complaints

This process is for members of the Green Party of England and Wales only – we cannot assist in resolving disputes or process complaints that don't involve party members. 

Please see the note below regarding safeguarding concerns.

The Green Party should be an organisation in which people can feel comfortable, feel welcome and enjoy being a member and taking part in its activities. Member’s behaviour towards each other and non-members should therefore be: tolerant, considerate, respectful and civil.

We believe it is better for a dispute or complaint to be dealt with informally in the first instance: by discussing the issue that you have with the individual concerned to see whether it might be resolved amicably. If this is not possible, you should consider contacting your local or regional party for support and advice, or another relevant party committee or group to try and resolve
your grievance, dispute or complaint informally. 

The Alternative Disputes Resolution Committee (ADRC) runs an independent service for the party with a team of trained mediators, many of whom work at regional level, who may be able to assist you. DRC can be contacted at coordinator@drc.greenparty.org.uk . 

If you have tried to do so or think you can’t resolve your dispute or complaint in this way, you may want to engage in the formal Green Party complaint process which is set out in the Standing Orders for Party Discipline, available here: members.greenparty.org.uk/complaints. 

Please contact complaints.manager@greenparty.org.uk if you have any questions about the disputes or complaints process, or require assistance in completing the form.

Safeguarding 
If you believe a member, local or regional party of the Green Party is
putting a child or vulnerable adult at risk please raise your concerns via 
safeguarding@greenparty.org.uk whether you are a member of the Party or not.

Is this a dispute?
If you have a disagreement or argument with another member, it would be regarded as a dispute.

Is this a complaint? 
If you are alleging that a member has breached the Constitution of the Party 
(https://members.greenparty.org.uk/constitution ) and/or has breached of one or more of the standards in the Party's current Code of Conduct (available here https://members.greenparty.org.uk/complaints).

This form is to be used in conjunction with the Complaints Procedure, an outline of which is published: https://members.greenparty.org.uk/complaints   

When complete, it should be sent together with any copies of supporting documents to: complaints.manager@greenparty.org.uk

By completing this form, you are consenting for your personal details, as specified on the form, to be passed on to individuals within the Green Party who will be dealing with the complaint, including the person/s complained against.  You have the option to request the Complaints Referral Group consider granting you anonymity in the box below.  

	
	COMPLAINANT
	OTHERS INVOLVED

	Name
	
	

	Postal address (optional)
	
	

	Email
	
	

	Telephone (optional)
	
	

	Are you a Green Party member? If so, what is your local Party?
	
	

	Is this dispute/complaint being made on behalf of yourself or another? If you are making it on behalf of a body, please include the minutes of the meeting that this was confirmed, to show that you are acting on behalf of the body.
	
	

	Date complaint made
	
	

	Signature
	
	



THE DISPUTE/COMPLAINT
	Is this a dispute or a disciplinary complaint (i.e. about the behaviour of a Green Party member)?  
	Dispute      / Complaint


	Have you taken any steps to resolve this matter, before completing this form? Have you tried to resolve this through any of the following? Local party, Regional party, by a committee or group, by the Disputes Resolution Committee.  Please detail what you might have already tried, or why you haven't tried.
	


If this is a complaint, do you allege that the member:
	Breached the Constitution of GPEW
	Yes       /      No

	Breached the National Code of Conduct of GPEW
	Yes       /      No


	If non-disciplinary, are you complaining about a fault in a party process or its wrong implementation?
	Yes       /      No


	In what capacity do you know the member(s)
	

	
	


	About whom are you complaining? You must name a member or members, not a group or a local party
	

	Please provide the name of the local party or region of the member you are complaining about

	


	
	

	Summary of your complaint
	






	Please identify and describe the behaviour in detail which you consider: 
a) Breaches the Constitution of GPEW;
b) Breaches the National Code of Conduct of GPEW (including breaches of the Anti-Harassment, Bullying, Discrimination and Whistleblowing Policy, appended to the Code of Conduct); 
	























	What is your desired outcome of this complaint/dispute?
	

	Supporting documents attached, including any
URLs (please list)
	




	The Green Party Regional Council may make a No Fault Suspension (NFS) decision if 
they consider that the member poses a risk to the party, a party body or a party member. Are you requesting an immediate NFS? Please provide detailed reasons for why you think this is necessary
	

	Are you requesting anonymity? Please refer to the anonymity guidance, before making this request
	


The Alternative Disputes Resolution Committee (ADRC) runs an independent service for the party with a team of trained mediators, many of whom work at regional level, who may be able to assist you. DRC can be contacted at coordinator@drc.greenparty.org.uk. 

	If the member or members you are complaining about were agreeable to try to resolve this as a dispute/complaint through the GPEW Alternative Disputes Resolution Committee, would you also be agreeable?
	



	Any other information that you want to provide:
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